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Abstract:  

This paper aims to examine the influence of Artificial Intelligence (AI) on employment in the 

finance sector. In the process of development, there have been concerns regarding the influence of 

AI on employment, particularly in the finance industry. However, there have also been suggestions 

that AI has the potential to alter finance jobs, making the process more efficient, thus enabling 

finance workers to concentrate on more complex tasks. In the process of exploring the influence 

of AI on employment, the research highlights the potential of job displacement or the creation of 

jobs, focusing on the need for finance labor to acquire skills in finance as well as technology. In 

conclusion, the research establishes that AI has the potential to alter finance careers, thus enabling 

finance workers to acquire more skills. 
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Introduction: "The What & Why" 

Artificial Intelligence (AI) has emerged as one of the most significant technologies of the 21st 

century, and it has affected many sectors, including the finance sector. In the past few years, AI 

has been increasingly applied in the financial district, such as in trading, fraud analysis, personal 

banking, and credit scoring. As AI advances in the financial world, many issues have arisen about 

how it will affect employment in the finance Jobs. Today, people are discussing whether AI will 

replace human employees in the industry or whether it will transform their jobs, enabling them to 

make better decisions more quickly. Some individuals think that AI technologies such as machine 

learning, robotic process automation, and AI analytics have vast potential to replace human 

employees in this sector. Jobs such as data entry, financial forecasting, portfolio management, and 

customer service may be automated by AI, which will increase the efficiency of the sector. For 

example, there is already the application of AI in the analysis of vast financial data to predict 

market trends and make investment choices. 

 

However, there is also an emerging notion that artificial intelligence is not likely to replace workers 

in the finance industry but is instead likely to alter them. This is because artificial intelligence is 

not likely to make workers in the finance industry redundant but has the potential to make them 

more efficient in their jobs. In this sense, AI will take over the boring functions in the finance 

sector, which are time-consuming. This will allow human workers in finance to capitalize on their 

expertise in order to solve more complex problems in the sector. For example, a financial advisor 

will use AI systems to offer advice to clients. However, the human element of building trust with 

clients will continue to be a fundamental element. 

 

The impact of AI on finance professions is a complex issue with many different factors. Will there 

be many job losses in the finance sector due to the use of AI? Or will there be many jobs created 

in finance that require knowledge of both IT and finance? The purpose of this research is to answer 

these questions by examining the use of AI in financial careers currently and how finance jobs will 

be affected by the use of AI. 

 

Literature Review: "The story so far " 

 

One of the areas that have been discussed is the integration of AI into the Financial ecosystem. On 

one hand, it is possible to enhance efficiency in areas such as trading, risk management, and fraud 

detection. Technologies such as machine learning algorithms that can handle large volumes of data 

and predict market trends and develop trading strategies have been employed. For instance, hedge 

funds such as Renaissance Technologies use AI technology to make predictions in the market with 

high levels of accuracy. Another issue is the potential of AI technology in replacing human 

workforce in the country. The kinds of jobs that are most likely to be replaced by AI technology 

include those involving repetitive and process-oriented tasks like data entry, analysis, and 

management of portfolios. These tasks are likely to be handled by AI technology at a faster rate 

than human beings, and some human workforce is likely to be made redundant in the process. For 

instance, AI technology, also known as robo-advisors, have already replaced human financial 

advisors in the provision of personalized financial advice to investors. However, experts have a 

general consensus that AI technology is not likely to replace human workforce in the country, 
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particularly in the finance sector. On the one hand, AI technology is likely to free human workforce 

in the country and enable it to focus on higher-level decision-making and problem-solving 

functions (Beainy & Kamel, 2023). Also, the emergence of new job opportunities in the country, 

particularly in the knowledge area of finance and technology, is likely to be beneficial. 

 

Methodology: "The how we did it " 

This research will use a qualitative research approach, where existing data on the application of 

the technology will be used. The data was collected from various sources, including industry 

reports and academic papers on the application of the technology. Additionally, various case 

studies of financial institutions that have applied the technology will be used. The research will be 

based on the current application of the technology, the potential impact on employment, and the 

potential changes that may be witnessed. The qualifications that finance persons need to achieve 

will be discussed. 

 

Results: "The facts " 

 

Furthermore, the finance world is already affected by AI, especially in its ability to automate and 

take decisions. The use of AI in trade, risks, fraud detection, and customer banking is already well 

established. In fact, many financial institutions have already benefited from the use of AI 

technology. For instance, AI technology has been successful in the detection of fraudulent 

activities and the prediction of market trends. 

The ability of AI to replace jobs is also evident in its use in the management of tasks that were 

originally performed by human beings. For instance, AI technology is used to examine loan 

agreements and respond to customer service inquiries. Therefore, the need for human beings to 

perform such duties is eliminated (Sawaya et. Al, 2026). However, it is also evident that this is a 

dynamic area because jobs have been created in the management of AI and data science. 

 

 

Discussion and conclusion: "The so what ? "  

 

In conclusion, while AI is likely to result in job displacement in the finance sector, it can create 

new jobs and change existing ones. Also, it is unlikely for AI to replace humans in finance-related 

jobs, instead, AI will assist workers in making better decisions through its new tools and features. 

The future of finance-related jobs is in using AI and human beings, where finance experts will use 

AI and become more efficient in their respective fields. Finance experts will also need new skills 

in technology and data analysis in order to remain competitive in the finance sector, which is 

becoming more and more dominated by AI. The challenges and opportunities that AI brings also 

mean that success in finance positions in the future will depend on how well we are able to adapt 

to these changes and innovate in finance. 
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